Everything you 
need to ie 


about your 
USWEST 
Cellular service. 


Information Handbook 


URWEST 
CELLULAR 


Welcome to 
US WEST Cellular 


Your cellular phone and our 
cellular service help you make the 
Ps most of your time by letting you 
= stay in touch just about anywhere 
af o à Am in the country. 

This handbook is designed to familiarize you 
with your new cellular phone service. We suggest 
you take a few minutes to look through it now, 

then keep it in your car as a handy reference. 


And remember, if you ever have questions 
about your US WEST Cellular service, call 
*611 SEND from your cellular phone (toll and 
airtime free from U S WEST Cellular cities), 
or 1-800-626-6611. 


otro Su 


Toby Suhm 

Executive Director 
US WEST Cellular 
Customer Services 
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Getting started withyour cellular phone 


About your phone 


Your cellular phone works a lot like the 
phone in your home or office. But there are 
some important differences. The biggest differ- 
ence is the new freedom, convenience, and 
flexibility your phone brings to your business 
and personal communications since you can 
take your phone right along with you. 


Thanks to our digital equipment and fiber 
optics, people will often not realize that you're 
talking to them on a cellular phone. However, 
because cellular technology uses radio signals, 
you may sometimes hear background noises 
or static on some calls. 


If that happens within US WEST Cellular 
territory, call *611 SEND to report the prob- 
lem and receive credit for the call. 


Your U S WEST Cellular 

service gives you the 
freedom to use your phone. 
just about anywhere. : 


*6] 1 SEND: 


Your direct line 
to USWEST Cellular 
Customer Service 


Whenever you have a question about your 
cellular service—from billing to roaming—help 
is always just a phone call away. 


All you have to do is press «611 SEND 
from your cellular phone and a Customer Service 
representative is on the line to help, 24 hours a 
day, seven days a week. It's a toll- and airtime- 
free call from any U S WEST Cellular city. 


You can also take advantage of “QuickServe,” 
the US WEST Cellular automated customer ser- 
vice system. QuickServe lets you access account 
information and get automatic credit for any call 
that doesn't measure up to our usual high quality. 


So, no matter what the cellular service 
question or problem, feel | 
free to call#611 SEND 
from your cellular phone 
(or 1-800-626-6611). 
We're here to help. 
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Using your cellular pnone 


Note: For the purpose of this book, we'll use two 
terms for cellular phones. Car Phones are perma- 
nently installed in a vehicle. Portable Phones refer 
to hand-held and transportables. 


Placing calls 


Unlike with a land-based phone, cellular 
phones don't have dial tones. Instead, you 
enter the number you want to call and press 
the SEND button. 


If your phone has a hands-free feature, 
leave the phone in the handset cradle after you 
press SEND and speak into the microphone 
when the call is answered. 


Receiving calls 


The way you answer a cellular phone call 


depends on the type of cellular phone you have: 


Car Phone: Pick up the handset and begin 
speaking (if you have hands-free equipment, 


simply press SEND and begin speaking using the 


microphone). 


Portable Phone: Press SEND and begin 
speaking. 


Ending calls 


With any type of phone, pressing END 
will disconnect a call. Refer to your owner's 
manual for other ways to end calls with 
your particular cellular phone. 


Lone distance 
and toll calls 


When placing calls from your local calling 
area to another area, you are charged for long 
distance or toll charges in addition to cellular 
airtime. Long distance service is billed sepa- 
rately by the long distance carrier you selected 
when you signed up for your U S WEST Cellular 
service. The name of the carrier is shown on 
your monthly statement. 


As with any phone call, cellular telephone conversa- 
tions may not be private. Please use discretion. 


Its easy to use a 
cellular phone. Just 


remember to press SND 
to begin a call and press 
END to disconnect. 
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Remember—Safety First 


When using a cellular phone in a vehicle, 
it’s important to make safety your number one 
priority. It's best to use your phone when your 
vehicle is stopped. If that isn't possible, keep 
these tips in mind: 


911: Always a free call 


60050 


Your cellular phone can mean the difference 
between life and death if you witness an emer- 
gency. Call 911 (where available) toll-and airtime- 
free to report any emergency that requires immedi- 
ate action, such as traffic accidents, traffic hazards, 
reckless drivers, medical emergencies, fires, crimes 
in progress, and drivers in distress. Be prepared to 
provide specific information, such as the exact 
location of the emergency. 


* Become completely familiar with 
your phone before you attempt to use it while 
driving. Learn where the buttons are on your 
phone so you can use your phone without 
looking at it. 
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* Keep both hands on the wheel by using 
your phone's hands-free feature, if installed. 


/ 


° If possible, dial when your car is 
stopped, such as at a traffic light, stop sign, or 
in stop-and-go traffic. Use speed dialing as 
often as you can. When dialing a number that 
isn't programmed, dial in short segments— 
enter one or two numbers, check the traffic, 
then enter more. 


* Keep calls brief. Try to stay in the far right 
lane so you can pull to the shoulder if necessary 
during a call. Scan both the road ahead and 
your mirrors as you talk. If a call requires you to 
take notes or read something, pull off the road. 


» Safety first—break the conversation 
for a traffic hazard requiring your immediate 
attention. Don't hesitate to drop the 
handset to respond to an urgent 
situation. 


Used responsibly, 

a cellular phone can 
provide you with an 
important element 
of security. 


How cellular airtime is billed 


Airtime is the time your phone is being There are two types of airtime: 


used to send or receive cellular radio signals 
during calls. Airtime is charged like this: ® Peak: Varies by U 5 WEST Cellular 
market, but generally all day weekdays. 
© Incoming Calls: Charges begin when you © Off-Peak: Again, varies by U S WEST 
answer the call and end when you hang 
up or press the END button (if you have Cellular market, but generally includes 
our Calling Party Pays service, there is no weekday INES and all day week- 
ends and major holidays. 


Billing 


charge for incoming calls—refer to Optional 
calling features section for details). 


Most cellular phones 
have timers to help you 
keep track of your 
airtime. Check your 
owner's manual to find 
out how to use them. 


© Outgoing Calls: Charges begin when you 
push the SEND button to make a call 
and end when you hang up or press the 
END button. There is no charge for busy 
or unanswered calls within US WEST 


Cellular territory. 


Generally, peak airtime 
is during the day and 
off-peak airtime is at 
night and on weekends 
and major holidays. 
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About your statement 


Your regular monthly statement includes 
the next month's access fee (it is always billed 
in advance), the prior month's airtime, any 
optional features, applicable taxes, and 
charges for equipment purchased through 
US WEST Cellular. 


Your first monthly bill will also include two 
one-time charges in the “Other Charges and 
Credits” section: 


© The activation fee for initiating your 
account and setting up the service. 


© The pro-rated charge for the first 
month, billed from the date phone ser- 
vice was turned on through the first bill 
date (note that this is in addition to the 
full access fee for the following month). 
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Our statement is 
designed to make it 
simple to find and 
understand billing 
information for 
your US WEST 
Cellular service. 


= ecRIO 
PR ASKE 


You'll find useful billing information on 
each statement, including: 


© Both the airtime and charge for 
each call, showing you exactly how 
much each call costs. 


© Your cellular phone number, account 
number, and the name of the person 
using the phone on the subheadings of 
all pages of your statement. 


© The “Other Charges & Credits” section 
of your statement shows individual 
subtotals for charges and credits. 
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How to make the very most of your time 
These features can help you make the most | Calling Party Pays 


of your time by helping you make the most of 


your cellular phone service. Some of these ser- Saves money and increases your accessibility. 
vices and features may already be included in With this option, you are not charged for incom- 
your service plan. To add others, call #611 SEND ing calls. Instead, your callers pay the cellular 
from your cellular phone or 1-800-626-6611. airtime charges for the call. 

Note: Calling features listed are available in most Note: Calling Party Pays works only in your home 


US a Ceil ua > a Op pi featur A only service area and requires callers to dial a “1” before 
on your home system. Refer to your Quick Reference your number. Dialing “1” lets your callers know they'll 


ea jon SCHON CHL USNS alee Jedi be charged for the call. Available in some U S WEST 
Cellular markets. 


Call Waiting Wide Area Calling” 


Lets you handle two calls at once. While 
you're talking, two beeps alert you that another 
person is calling. By immediately pressing the 
SEND button, you can put the first person on 
hold and answer the second call. Switch be- 
tween conversations as many times as you like, 
but remember that airtime charges apply to 
each call, even while one of them is on hold. 


Saves money on long distance calls. If you 
call certain people in your cellular service area 
often, Wide Area Calling can save you money. 
To find out exactly where Wide Area Calling is 
offered, please call U S WEST Cellular Customer 
Service at *611 SEND from your cellular phone 
or 1-800-626-6611. 


Our Optional Calling 
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Features add to the 
e 
usefulness of your 
cc- d y Ing cellular phone. 


Talk with two other people at once. Put one 
person on hold, dial out to a third party, then 
add the third person to your original conversa- 
tion. This type of conference calling can keep ' 
you from having to repeat the same conversa- 
tion. Airtime is charged for both calls as long 
as they're connected. 


Call Forwarding © No Answer Transfer. Rings your cellular 


phone three times, giving you a chance 


Assures that you'll never miss a call. When to answer before forwarding the call. 
you're away from your phone or don't want Many users leave this forwarding choice 
be interrupted by Call Waiting, you can route on all the time (assuming they want 
your incoming calis to another number. There calis forwarded to the same number). 
is no airtime charge for calls forwarded to a When combined with Call Waiting, you 
land-based phone. (Of course, you will be have the option of putting the first call 
billed long distance or toll charges if you for- | on hold and taking the second call, or 
ward calls to a long distance or toll number, allowing it to be forwarded. 
and if calls are forwarded to a cellular phone, | e Busy Transfer. Immediately routes call- 
that phone will be charged airtime.) ers to another number when your 

There are three ways to use Call Forwarding: phone is in use. Ideal if you don't want 


to be interrupted during a call, since it 


© Immediate Forwarding. All calls are routed l o 
overrides Call Waiting. 


directly to the forwarded number without 
ringing your cellular phone first. When Available in most U S WEST Cellular cities. 
activated, you will not receive any calls 

on your cellular phone, so remember to 

turn this feature off when you want to 

receive calls. 
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With Call Forwarding, 
you can program your 
cellular phone to have 
calls follow you just 
about anywhere. 
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Add voice messaging and 
never miss a 


Message Center 


Turns your cellular phone into a complete 
communications system. Message Center is an 
electronic answering service that makes sure 
your callers always get a message to you— 
even if your cellular phone is turned off. This 
easy-to-use automated answering service lets 
you stay on top of incoming calls anytime, 
anywhere. Your callers are greeted by a record- 
ing of your own voice, and you can retrieve 
messages or change your personal greeting 
from any cellular or conventional phone with 
touch-tone dialing. 


With our advanced 
voice messaging 
services, you'll never 


miss a call-even when 
you re away from your 
cellular phone or 

choose not to answer. 


Message Center Alert 


Provides up-to-the-minute 
accessibility. This enhanced 
version of Message Center 
adds a pocket-size tone/ 
vibration pager that lets you 
know immediately when 
someone has left you a message. 


Message Center 
TeamLink 


The most efficient way to stay in touch with 
Your mobile sales staff or work team. If you 
have a workgroup with a number of cellular 
phones, Message Center TeamLink can help 
you get messages to the whole team quickly 
and easily. This unique voice messaging 
system lets you send voice memos to as 
many people as you want in just a few simple 
steps. To find out more, please contact your 
US WEST Cellular representative. 


Message Center services are available in most 
US WEST Cellular cities. For details, call «611 SEND 
from your cellular phone or 1-800-626-6611. 
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Using your phone while traveling 


Whether you're driving across the state or lights up to let you know you're roaming. Refer 
taking your portable phone across the country, to your owner's manual for the location of 
anytime you use your cellular phone outside your phone's roaming light. 
your home service area, you're roaming. Keep in mind that roaming airtime is more 
Thanks to agreements with cellular providers, expensive than your home cellular service rate, 
you can use your cellular phone in hundreds "and that you may be charged a daily access 
of cities and rural communities throughout the fee. There is no access fee when roaming in 
United States, Canada, and Mexico. cities with U S WEST Cellular service. Roaming 

charges usually appear on 
How tO tell youre your regular statement, 
i but some systems may 
roaming ask you to establish 
When you leave your home cellular service temporary service 


area, the roam indicator on your cellular phone with a credit card. 


For helpful roaming 
information, call our 
Roaming Hotline at 
*711 SEND from your 
cellular phone before 
you leave on your trip. 


Placing calls 
while roaming 


Most of the time, you can use your cellular 
phone to make a call while roaming simply by 
dialing the number including the area code. 
You'll need to include the area code even if 
you're making a local call within the roaming 
city. (There’s no long distance charge for local 
calls placed within the city you're roaming, 
even through an area code is required. How- 
ever, some systems may require you to dial a 
1 or O before the area code and number to 
place a long distance call.) 


Note: If O is required, be prepared to enter the 
access code for your long distance carrier, just as if 
you were calling from a land-based phone. 


Our EasyRoaming® service lets PR 
people back home get in touch 

with you when you travel 

throughout the U.S. and Canada 

simply by dialing your 7-digit 
cellular number. 
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Receiving calls 
while roaming 


There are two ways for callers to reach you 
when you’re roaming. 


EasyRoaming? Service. If you're traveling in a 
city with U S WEST Cellular service—or in 
hundreds of other cities in the U.S., Canada, 
and Mexico—people can call you simply by 
dialing your seven-digit cellular number when 
you use EasyRoaming. For details about 
EasyRoaming Service, including activation/ 
deactivation instructions, please refer to our 
EasyRoaming brochure. 


Note: EasyRoaming Service in cities outside the 
US WEST Cellular system is not available to Omaha 
and San Diego customers. However, San Diego custom- 
ers can take advantage of EasyRoming in the Greater 
Los Angeles area. 


“Access Code. This is the method to use if 
you're roaming in an area that doesn't sup- 
port EasyRoaming, or if your callers are in the 
same city where you're roaming. Your callers 
dial the area's access code, wait for a tone or 
message, and then enter your ten-digit cellu- 
lar number (including your home area code). 


Note: Access codes for cities across the country 
and Canada are listed in our Roaming Guide. You can 
also get access codes by calling our Roaming Hotline at 
*711 SEND from your cellular phone whenever you're 
in US WEST Cellular territory. 


How to get more 
information 
about roaming 


If you travel a lot, our Roaming Guide 
provides you with an up-to-date list of access 
codes for cities across the United States and 
Canada. And our EasyRoaming brochure pro- 
vides you with a list of the more than 600 cities 
where you can take advantage of this conve- 
nient service. 


For a copy of the Roaming Guide or 
EasyRoaming brochure, or if you'd like other 
information about roaming, call our Roaming 
Hotline at *711 SEND from your cellular phone 
(toll and airtime free from US WEST Cellular 
cities), or 1-800-238-7848. Our roaming 
experts at this number provide roaming assis- 
tance seven days a week. Before you roam 
for the first time, it's a good idea to call the 
hotline for current information about roaming 
in your destination city. 


You can use your cellular 
phone wherever there's 
cellular service, making it 
a great way to do busi- 
ness when you travel. 


The ABCs of A and B 
systems 


When you use your cellular phone, you'll no- 
tice that a “B” lights up in its display (unless 
you're an Omaha or San Diego customer—then 
you'll see an “A”). Here's the reason. 


All major cities have two cellular systems 
which operate on two different sets of radio fre- 
quencies. These frequencies are designated “A” 
and “B.” The cellular system using the “A” fre- 
quency is called the “A system” and the system 
using the “B” frequency is called the “B system.” 
(The A and B designation do not refer to quality or 
any other kind of ranking.) 


Your phone should already be programmed for 
“B Only,” except in Omaha and San Diego, where 
it should be programmed “A Only.” The only time 
you should have to change this setting is if you 
travel toa US WEST Cellular city with service on 
the system opposite from your home system. 

Refer to your owner's manual for instructions 
on how to use your phone's “System Select” fea- 
ture, or call *711 SEND from your cellular phone 
(toll and airtime free from U S WEST Cellular 
cities), or 1-800-238-7848 for help, in US WEST 
Cellular territory. 
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Cellular phone tips 


Getting the most from your phone 


Complete information on how to care for 
your cellular phone is in your owner's manual. 
But here are some important tips to getting the 
most from your cellular phone investment. 


Regular maintenance 


Your cellular phone is subject to vibration, 
moisture, and temperature extremes that can 
temporarily affect the performance of your 
phone and lead to poor call quality and even 
dropped calls. Portables can endure even 
greater punishment. 


That's why U S WEST Cellular's technical 


staff advises you to have your phone checked by 


a qualified technician at least once a year. This 
service can be performed at any US WEST 
Cellular Customer Center or authorized service 
location. We'll check your handset, transceiver, 
cabling, test your antenna, and ensure that 
your phone is operating within manufacturer's 
specifications. Portables are also thoroughly 
checked to be sure they are 

functioning properly. 


It's a good idea to give 
your cellular phone an 
annual tune-up. Our 

Customer Centers can 
take care of it for you. 


Antenna tips 


For the clearest transmis- 
sion and reception from your 
cellular phone, its antenna 
should point straight up. 
Every now and then it's a 
good idea to check your car 
phone antenna to be sure it's 
mounted securely. The same 
advice applies to portable phones. 


Jump starting caution 


If your car needs a jump start, disconnect 
your phone's power cable at the transceiver, 
usually located in the trunk or under one of the 
seats. The power cable is attached to the trans- 
ceiver with a multiple-pin computer connector. 
Refer to your owner's manual for details. 


Portable battery advice 


To get the maximum life from your portable 
phone's battery, it's important to closely follow 
the manufacturer's instructions for charging. 
Please refer to your owner's manual for details. 
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Warranty pointers 


If your phone needs repair while it's under 
warranty, things will go a lot more smoothly if 
you bring your proof-of-purchase, service and 
equipment agreement, and manufacturer's 
warranty documentation with you. Naturally, 
these items should be kept in a safe place. 


Insurance information 


Most auto and homeowner's insurance 
policies don't cover cellular phones. But as a 
U S WEST Cellular customer, you can protect 
your cellular investment with an inexpensive 
monthly charge on your bill for the Signal Dial 
Direct plan. This all-risk protection from Signal 
covers your phone for damage or loss due to 
fire, theft, vandalism, water, and other causes. 
There are no application forms to complete. 
Just call U S WEST Cellular Customer Service 
at x611 SEND from your cellular phone (toll- 
and airtime-free), or 1-800-626-6611 from 
anywhere in U S WEST Cellular territory. Your 
protection will begin immediately. 


Take advantage of expert 
cellular phone installation, 
service, and repairs at 
any of our convenient 
Customer Centers. 
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US WEST Cellular 
service comes with 
| of this. 


v Fully trained, professional Customer 
Service representatives available toll- 
free 24 hours a day, seven days a week. 


Flexible airtime packages—choose the 
one that fits the way you use your phone. 


Our guarantee of satisfaction with every 


U S WEST Cellular call you make or receive. 


The most advanced cellular technology 
available, for the clearest, most trouble- 
free calls possible. 


Continual service improvements, includ- 
ing ongoing expansion of your cellular 
service area. 


Convenient Customer Service Centers 
with cellular phones and accessories, ex- 
pert installation, and professional service. 
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US WEST Cellular 
Toll And Airtime Free 
Helplines 
From US WEST Cellular Cities 


Customer Service 
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or 1-800-626-6611 


Roaming Hotline 
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or 1-800-238-7848 


Other Important 


Numbers 


Emergency 
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Activate EasyRoaming 
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Deactivate EasyRoaming 


press (+) (1) (e) fes 


Personal Cellular Reference 


